
LET'S BOLSTER THE HEALTHCARE RESPONSE TO

COVID-19 WITH OCCUPATIONAL STAPLES

Thoughts from Kim Hewitt-McVicker, OT Reg. (Ont.)



"I REMEMBERED THAT UNKNOWN STRESS WREAKS MORE

HAVOC THAN KNOWN STRESS"

Since the middle of March the Canadian landscape changed to something none of us have
ever experienced before. The shock and disbelief swept through our nation as we came to
grips with the impact of the disruption COVID-19 has made to our person, our
environments and our occupational engagement. Like many of you, I was floundering with
how to step through this unfamiliar and unknown stress. Then, I re-started thinking like
an OT. I remembered that unknown stress wreaks more havoc than known stress. When
you anchor the stress, you take back some control and this can help ground the situation.
Calling forth familiar theories such as the PEO (Law, Cooper, Strong, Stewart, Rigby &
Letts, 1996) and CMOP-E (Polatajko, Townsend & Craik, 2007), helped to reflect on the
fact that meanings associated with the need for occupational engagement have not
changed. People have not changed. The occupational goals have not changed.
Undoubtedly, the environment has changed. One part of the PEO is out of sync and we
need to wrangle it back into the middle to find a better fit. Our profession is proficient
with how to problem solve lack of fit, just not usually at this magnitude. So let us lean in
on what we know, what we are good at and bolster the healthcare response to COVID-19
with occupational staples such as routine, stress management and goal work to
realign occupational engagement in this new environment.
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